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Wood Fuelled Heating for Communities in Dorset

Wood Fuelled District Heating

We've been exploring the viability of providing 
wood fuelled district heating systems to rural 
communities in Dorset. This can provide a low 
cost, environmentally sustainable way to heat 
homes. For areas not served by gas and with 
a sufficient density of housing, a small scale 
wood fuelled district heating system will 
provide lower heating bills. 

Would a district heating system work where you live?

Compare where you live with the photos you see here. These illustrate a range of development 
types where a district heating system may be viable. If your house sits within a group of other 
houses and your village isn't served by mains gas, this may be ideal for you. 

How does it work?

At the centre of the system is a small boiler house 
that provides all the heat needed. The boiler 
house is connected to the houses by well 
insulated pipes buried in the ground. These are 
called the “heat mains”. Hot water from the boiler 
house is pumped through these pipes to each 
house where a “heat exchanger” is installed. This 
transfers the heat from the heat main to the 
existing household central heating and hot water 
systems. The “heat exchanger” is just like a boiler. 
It looks very similar, though will normally be 
smaller than the “fossil fuel” boiler it replaces. A 
meter is provided to record how much heat is 
used and the reading from this is used to 
calculate your bill.
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Why should I get my heat through a district 
heating system?

When installed in an appropriate location, a 
district heating system is an efficient, reliable, 
sustainable and easy way to meet your heating 
needs. You don't need to worry about delivery 
and storage of fuel, day to day running or 
system  maintenance. This is done by us. You 
just pay for the heat you use.

What do True Heat offer?
● We find the funding,then provide and install 

everything needed to deliver heat to your 
home. (There are no up front costs for you).

● We link to your existing central heating and 
water heating systems through a heat 
exchanger (this replaces your existing 
boiler).

● We look after the entire system right up to 
and including your heat exchanger, forever 
(or just as long as you want us to!) ensuring 
that heat is available when you need it.  

● You just pay for the heat you use. We'll 
install a meter so you can keep track of how 
much you're using and we'll use this to bill 
you.

How much might I save?

Heat delivered through a district heating system will significantly reduce your heating costs. In 
addition to this and particularly if you currently heat your home with an oil fired system, your 
greenhouse gas emissions will also be substantially reduced. To give you an example of the 
possible cost savings have a look at the table below.

How do I find out more?

If this appeals to you, contact us (details below) and find out whether a scheme is suitable for you. 

House Type

Oil @  64 pence per litre

Mid-terrace House - 3 Bed - Cavity Insulated £51 £57 £22 £78 £330
End-terraceHouse - 3 Bed - Cavity Insulated £73 £81 £26 £107 £398
Semi-detached house - 3 Bed - Cavity Insulated £76 £84 £26 £110 £407
Detached house - 3 Bed - Cavity Insulated £111 £122 £29 £150 £475
Detached house - 4 Bed - Cavity Insulated £117 £129 £30 £159 £510
Detached house – 5 Bed - Cavity Insulated £190 £210 £37 £247 £683

True Heat 

£ per month
Indicative 

Annual Saving
Fuel Only

£ per month

System 
Maintenance 
and renewal 

cost
£ per month

Total cost

Oil

£ per month

f(x) = 286.9464716266 x 0̂.7153632924

f(x) = 81.8544075519 x 0̂.4344513415
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